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LEGAL MEMORANDUM 

FROM: 

Amy Heverly, Deschutes County Assistant Legal Counsel 

Peter S. Hicks 

DATE: September 8, 2020 

RE: Jasmyn Troncoso Investigation Summary 
File No. 54075-78481 

PRIVILEGED AND CONFIDENTIAL 
ATTORNEY-CLIENT COMMUNICATION 

Thank you again for retaining Jordan Ramis P.C. to assist in the investigation of the issues 
raised in the May 11, 2020 Notice of Claim and May 28, 2020 Supplemental Notice of Claim 
(collectively, the "Notices") filed by attorney Matthew C. Ellis on behalf of former Deschutes 
County Deputy District Attorney Jasmyn Troncoso. Exs. A and B. The following Memorandum 
provides a summary of the investigation and resulting findings regarding the allegations raised by 
Ms. Troncoso. 

Summary of Allegations: 

The Notices generally allege that Ms. Troncoso was the victim of "both sex and race 
discrimination throughout her employment with the County and on a continuing and ongoing 
basis." More specifically, the Notices allege the following specific instances Ms. Troncoso 
categorizes as sex discrimination: 

1. Ms. Troncoso was accused of being anorexic, while slight male employees were not 
subject to similar comments; 

2. Ms. Troncoso was told she was only hired because DA Hummel found her attractive and 
wanted to have sex with her1; 

3. Ms. Troncoso was accused, mostly by staff, of being "dumb," "ditzy," "stupid," 
"inexperienced," and "a drama queen"; 

4. Ms. Troncoso was falsely accused as having an affair with a male victim advocate; 

1 Neither the Notice nor Supplemental Notice allege that Mr. Hummel actually hired Ms. Troncoso to have sex with her. 
Instead, this allegation is indicative of the rumors and innuendo allegedly suffered by Ms. Troncoso, rather than an 
alleged impermissible motive for her hiring. 
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5. Ms. Troncoso was falsely accused of being a homewrecker who created problems with a 
trial assistant's marriage with her husband; 

6. Ms. Troncoso was falsely accused of sleeping with a male defense attorney; and 
7. Ms. Troncoso was called a "slut"2. 

The Notices allege that these comments took place on at least a weekly basis throughout 
Ms. Troncoso's employment, and that men in the office are not accused of the same or subjected 
to the same comments. The Notices further allege that these "issues" were reported to  

   and  and although they "appeared sympathetic" to 
Ms. Troncoso's concerns, they failed to take reasonable steps to stop the conduct. 

The Notices also allege specific instances of conduct Ms. Troncoso identifies as racial 
discrimination, which caused her to conclude that her alleged adverse treatment was also 
motivated by race as well as sex. These instances are discussed in more detail in the body of 
this Memorandum, but include: 

• An incident arising from trial assistants being instructed to record a message in Spanish 
wherein certain trial assistants refused to record the message "out of a feeling that it was 
beneath them" and because these trial assistants did not want to be "aligned with 
Ms. Troncoso, who they disliked because of her sex and race." 

• A staff member,  (sic) overhearing Ms. Troncoso on the telephone 
speaking Spanish on the phone and lashing out by saying "words to the effect of, 'This is 
America . Speak fucking English."' Ms. Troncoso further alleges she spoke to her 
assistant who had overheard the comment and who indicated this was not the first time 
she had heard  (actually  "and others, make similar statements 
about Ms. Troncoso, her Mexican heritage, and other people of color on many other 
occasions. " 

• A staff member,  (sic)  kept a mug on her desk stating "SORRY, No Hablo 
Fucktardo" and stated she "would never get rid of [the mug] and that it was her favorite 
mug." 

Ms. Troncoso claims she reported these "racist comments" to  and  who 
recognized that the comments were severe and offensive but did not take steps to stop or 
remedy the problem. Based upon what she contends is a lack of action, Ms. Troncoso resigned 
and claims she was constructively discharged. 

Background: 

Ms. Troncoso worked as Deputy District Attorney (ODA) from July 29, 2019 until May 15, 2020. 
She was assigned to the Person Crimes team and supervised by Person Crimes team lead, 

2 It is unclear whether this is a specific allegation, but it is included in the Notices and listed in quotations . The 
comment is therefore analyzed as a specific allegation. 
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Deputy District Attorney  Chief Deputy District Attorney  and Chief 
Deputy District Attorney  

Prior to coming to Deschutes County, Ms. Troncoso was a ODA in the San Bernardino District 
Attorney's Office. She also was a graduate of the Oregon Youth Challenge Program, a program 
that District Attorney John Hummel was involved in . Her swearing in was covered by the local 
media and conducted at Oregon Youth Challenge, and a number of witnesses noted that 
Ms. Troncoso received a good deal of attention related to her participation in the Oregon Youth 
Challenge program.3 

The District Attorney's Office does not have a formal training program, and a number of 
witnesses indicated new DDAs learn primarily by observing and shadowing other DDAs. 
Ms. Troncoso was generally trained by  and other DDAs, primarily DDAs  

 and   was involved in a murder by abuse trial when 
Ms. Troncoso arrived , and portions of the training fell to  However, witnesses 
observed that Ms. Troncoso received more training and attention than most new DDAs. 

The District Attorney's Office is comprised of three floors, with the majority of the District 
Attorneys located on the third floor. Ms. Troncoso's office was located on the first floor, with a 
number of trial assistants and staff, and other DDAs including  and  
Witnesses commented that Ms. Troncoso often stayed in her office and did not interact much 
with other DDAs. When she did leave her office, witnesses noted she often had headphones or 
had earbuds in and was talking on the telephone as she walked around.  and 

 attempted to move Ms. Troncoso to the third floor on two separate occasions. 
However, Ms. Troncoso declined both times, indicating she preferred being on the first floor and 
had a  that caused her difficulty climbing the stairs to the third floor. 

Witnesses noted that Ms. Troncoso generally struggled during her employment. Her 
performance raised questions about her experience, and she had conflicts with Victim's 
Advocates.  and  therefore formulated a work plan for Ms. Troncoso in 
December of 2019. Ms. Troncoso was not happy about being placed on the plan, but 

 commented that she worked hard and was diligent about improving her 
performance. It was common knowledge among the witnesses that Ms. Troncoso had 
performance issues and struggled at times in court. Witnesses noted that when they heard 
about Ms. Troncoso, it was because of these performance issues, and not due to any personal 
issues or rumors. 

In February of 2020, Ms. Troncoso returned from a trip to San Bernardino and reported to both 
 and  that she was extremely happy with the Deschutes County DAs 

office and was happy to be back.4 Shortly thereafter, Ms. Troncoso was forced to self-quarantine 
because she had been exposed to COVID-19. Ms. Troncoso did not return to work in office and 
resigned via email on March 23, 2020. Ex. C. During a conversation with Mr. Hummel 

3 One trial assistant indicated there was a perception that Ms. Troncoso was Mr. Hummel's "pet," and witnesses in 
general indicated she was an important hire for the office because she was a successful graduate of the Program. 
4  noted that Ms. Troncoso gave her a hug during this conversation because she was so pleased to be 
back. 
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regarding her resignation, Ms. Troncoso reported comments allegedly made by  
which Mr. Hummel referred to Deschutes County for further investigation. Ex. D. Thereafter, the 
County received the May 11, 2020 Notice of Claim and May 28, 2020 Supplemental Notice. 
Interviews: 

During the course of the investigation, the following witnesses were interviewed: 

1.  Intake Coordinator- interviewed June 16, 2020 

 has worked at Deschutes County for more than nineteen years , spending ten years 
as a Trial Assistant before moving into her current role as Intake Coordinator. Her work station is 
a cubicle located on the first floor directly outside of Ms. Troncoso's former office. The cubicle is 
three sided, with the entry facing Ms. Troncoso's office. The cubicle is also located on a hallway 
leading to the kitchen area and copiers. 

2.  Deputy District Attorney and Person Crimes team lead - interviewed June 18, 
2020 and July 30, 2020 

 is a Deputy District Attorney for Deschutes County and has been the Person Crimes 
team lead since July of 2019. She has been a Deputy District Attorney with the County from 
2002 through 2011 and again from 2015 to present. As Person Crimes team lead, she served as 
Ms. Troncoso's supervisor, but was preparing for and trying a major murder by abuse case for a 
number of months after Ms. Troncoso started.  office is located on the third floor. 

3.  Trial Assistant - interviewed June 18, 2020 and June 24, 2020 

 has been employed as a trial assistant with Deschutes County for two and 
one-half years. She also served as Ms. Troncoso's trial assistant during her employment, 
working on the first floor.  is bilingual and is the interpreter for the office. 

4.  Chief Deputy District Attorney - interviewed June 18, 2020 and July 23, 
2020. 

 is one of two Chief Deputy District Attorneys for Deschutes County (  
being the other Chief Deputy). Her responsibilities include supervising the Deputy District 
Attorneys, which she does with  

5.  Trial Assistant - interviewed June 22, 2020 

 has worked for the County for nine years, starting as a front desk clerk and working 
as a trial assistant for the last six years. She is located on the third floor and works on Mondays, 
Tuesdays and Wednesdays.  did not work with Ms. Troncoso but knew 
Ms. Troncoso before she came to work with the County through her brother, who has also been 
involved or worked with Oregon Youth Challenge. 
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6.  Trial Assistant - interviewed June 22, 2020 

 has worked for the County for approximately 20 years and is currently a Trial 
Assistant located on the first floor. She is a part-time employee, working on Mondays and 
Tuesdays from 9:00 am to 6:00 pm and on Wednesdays from 9:00 am to 1 :00 pm.  
also sometimes works Thursdays as needed. 

7.  Trial Assistant - interviewed June 23, 2020 

 has worked for the County for four years as a Trial Assistant. She is located on the 
first floor of the District Attorney's office in a cubicle outside the office of Deputy District Attorney 

 in the same general area as  cubicle and Ms. Troncoso's former 
office. Whenever she walks to the kitchen or bathroom, she passes by  cubicle 
and Ms. Troncoso's office, and she can see directly into  cubicle when she passes 
by. 

8.  Trial Assistant - interviewed June 23, 2020 

 is a Trial Assistant and has been employed by the County for approximately twelve 
years. She is located on the first floor of the District Attorney's office and works in the cubicle 
next to  cubicle. 

9.  Chief Deputy District Attorney - interviewed June 25, 2020 and July 24, 
2020 

 has been with the County for more than twenty years and serves as one of two 
Chief Deputy District Attorneys with   generally handles case 
assignments while  handles administrative matters and assigns the docket. 

 indicated he and  handle performance issues together, although one 
may handle individual meetings.  was involved in the training and supervision of 
Ms. Troncoso and had frequent contact with Ms. Troncoso. His office is located on the third floor 
of the DA's office, although he regularly visits the first floor. 

10.  Administrative Supervisor, Office of Deschutes County District Attorney -
interviewed June 25, 2020 

 has worked with the County for seven years, starting as a Trial Assistant. She then 
worked as John Hummel's assistant, and is currently the Administrative Supervisor for the 
District Attorney's office. She characterized herself as the person that takes staff complaints or 
addresses staff issues. Her office is located on the third floor of the DA's Office. It should also 
be noted that  was on maternity leave from the end of October of 2019 until 
mid-February of 2020. 
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11. , Deputy District Attorney- interviewed June 26, 2020 and 
July 1, 2020 

 is a Deputy District Attorney and has worked for the County for two and one-half 
years. She was involved in the training of Ms. Troncoso and frequently spoke with 
Ms. Troncoso.  office is located on the third floor, and her former Trial Assistant, 

 was Ms. Troncoso's trial assistant. 

 indicated she frequently visited the first floor for breakfast and coffee, going past 
 cubicle to enter the kitchen. She also frequently visited Ms. Troncoso's office and 

spoke to  frequently in her cubicle. 

12.  Victim Advocate (Juvenile) - interviewed June 29, 2020 

 is a Victim Advocate and has worked for Deschutes County for three years. She 
works primarily at the juvenile justice center and is at the courthouse only a few times per week. 

13.  Victim Advocate - interviewed June 29, 2020 

 is a Victim Advocate and worked frequently with Ms. Troncoso. He works primarily 
in the courthouse with the Person Crimes team.  also had a personal relationship 
with Ms. Troncoso outside of work. 

14.  Trial Assistant - interviewed July 1, 2020 

 is a trial assistant and has been with Deschutes County since 2018. She works on 
the first floor and is located in the same area as  

15.  Trial Assistant - interviewed July 1, 2020 

 is a trial assistant and has worked with Deschutes County for approximately one 
year. She worked primarily with  and is located on the third floor. She does not 
go to the first floor often but would visit Ms. Troncoso's office during trials that Ms. Troncoso was 
co-chairing with  

16.  Trial Assistant - interviewed August 3, 2020 

 is a trial assistant and had worked with Deschutes County for nearly five years, 
starting in reception and became a trial assistant in August of 2016. She is the lead trial 
assistant for the Person Crimes team and is located on the third floor. She estimated that she 
visits the first floor approximately three times per month. 

17. John Hummel, Deschutes County District Attorney- interviewed August 14, 2020 

Mr. Hummel is the Deschutes County District Attorney, serving in this role since 2014. 
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18.  former Deputy District Attorney - interviewed August 19, 2020 

 initially worked for Deschutes County as a legal intern in 2015 while in law school 
and was hired as a DOA after he graduated. He left for one year in 2017 and worked in Lane 
County for one year. He returned to Deschutes County in October of 2018 and worked on the 
Person Crimes and Major Crimes teams until he left the County in February of 2020. 

 also spent a good deal of time training and working with Ms. Troncoso. 

Documents Reviewed: 

1. Notice of Claim dated May 11, 2020 (Ex. A); 
2. Supplemental Notice of Claim dated May 28, 2020 (Ex. B); 
3. Personnel File of Jasmyn Troncoso; 
4. March 31, 2020 interview of Jasmyn Troncoso conducted by Deschutes County Human 

Resources (Ex. C); and 
5. Various emails from Ms. Troncoso,  and Mr. Hummel (Ex. D and Ex. E). 

Summary of Relevant Interviews and Findings: 

As noted above, the scope of this report is limited to a factual determination regarding the 
allegations made in the Notices. Witnesses interviewed were therefore questioned regarding 
both the sex discrimination and race discrimination allegations made by Ms. Troncoso. This 
report highlights significant testimony rather than summarizing each interview individually. 

It should also be noted that Ms. Troncoso declined to be interviewed regarding the allegations 
contained in the Notices. However, she did participate in an internal investigation conducted by 
Deschutes County Human Resources and was interviewed on March 31, 2020. The notes from 
Ms. Troncoso's interview were reviewed for more insighUdetails regarding Ms. Troncoso's 
specific allegations. 

A. Sex Discrimination Allegations/Alleged Statements 

The majority of the witnesses had no recollection of hearing any comments of the type alleged by 
Ms. Troncoso. A number of witnesses also expressed surprise with the allegations in the 
Notices that the comments took place on at least a weekly basis, commenting that Ms. Troncoso 
was not generally a topic of conversation in the office and was infrequently discussed or brought 
up in conversation. 

When witnesses indicated they had heard that comments were being made about Ms. Troncoso, 
it was not as a result of comments from other co-workers or employees, but rather from either 
Ms. Troncoso or her Trial Assistant,  indicating people were talking about 
Ms. Troncoso. Individuals also noted that Ms. Troncoso, although reserved initially, was often 
very open once she got to know people and was not hesitant to share personal information. 
Given this willingness to share personal information and details, witnesses that had frequent 
contact with Ms. Troncoso or saw her outside of work expressed surprise that she had not told 
them of any of the allegations alleged in the Notices. 
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Allegation 1: Ms. Troncoso was accused of being anorexic, while slight male employees were 
not subject to similar comments. 

During her March 31, 2020 interview with  of Deschutes County Human 
Resources, Ms. Troncoso reported that the trial assistants spread constant rumors about her, 
including that she was very thin and had an eating disorder. Ms. Troncoso apparently did not 
specifically indicate who had made this accusation. 

With the exception of those witnesses discussed below, the majority of the witnesses had no 
recollection of Ms. Troncoso being accused of having anorexia. 

•  did not hear anyone refer to Ms. Troncoso as anorexic, but recalled a 
conversation where Ms. Troncoso was standing in  cubicle and told her 
that people were saying she (Ms. Troncoso) was anorexic because she was skinny and 
drinking protein shakes. Ms. Troncoso did not identify who had made the comments but 
told  she had heard rumors that people were commenting about her. 

 also recalled that Ms. Troncoso had told her that a supervisor at her prior 
job had thought Ms. Troncos                 o, and that Ms. Troncoso had gotten upset 
        versations related to                 because Ms. Troncoso wa                 
          Ms. Troncoso indic         that this had been upsetting because 
she felt her prior supervisor was "talking behind her back." 

•  specifically asked to meet with the investigator regarding this allegation 
after she had seen the Notices.  who worked with Ms. Troncoso only on 
a limited basis, recalled observing Ms. Troncoso in a common area in the Victim's 
Advocate Program workspace interacting with a male Bend Police Department officer in 
February or March of 2020. She noted that Ms. Troncoso was talking with the officer in a 
way that she did not consider professional, and Ms. Troncoso had told the officer that she 
weighed 90 pounds. Ms. Troncoso went on to tell the officer that she wanted to do 
something in a movie she had seen but was unable to do so because she was too small. 

 felt this was strange at the time because the conversation was very 
personal and considered it even more unusual after she had seen the Notices given 
Ms. Troncoso's own repeated references to her weighUsize. 

•  did not recall anyone making comments that Ms. Troncoso was anorexic 
but did recall hearing that people were concerned about Ms. Troncoso's health and/or 
wondering why Ms. Troncoso was so skinny.5  also recalled that 
Ms. Troncoso had told her that people were saying that she (Ms. Troncoso) was anorexic 
but did not offer any other details. 

•  indicated she did not recall anyone making a comment that Ms. Troncoso 
was anorexic, but she did recall that  had mentioned in passing that 
someone has said Ms. Troncoso had anorexia. This occurred during a breakfast pot-luck 

5  indicated that she sometimes "loses" specific details, but recalls "feelings" associated with events. 
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on the first floor when someone had commented that Ms. Troncoso never took any food 
during the pot-luck.  indicated  did not identify who had made 
the comment that Ms. Troncoso was anorexic and observed that  was very 
"protective" of Ms. Troncoso. 

•  recalled that Ms. Troncoso herself told  that she had heard people 
talking about her (Ms. Troncoso) being super skinny and anorexic. Ms. Troncoso further 
told  that she was having problems eating and was getting this checked out. 

 did not recall any others talking about Ms. Troncoso as being anorexic. 

Conclusion regarding Allegation 1: Given the above, and the lack of any other witnesses that 
recalled comments regarding Ms. Troncoso as being anorexic, the allegation that Ms. Troncoso 
was accused of being anorexic cannot be substantiated on a more likely than not basis. Most 
significantly, the witnesses that do recall hearing comments about Ms. Troncoso being anorexic 
or people talking about Ms. Troncoso as anorexic, identify any such comments as coming from 
Ms. Troncoso or from  who also heard that people were talking about 
Ms. Troncoso from Ms. Troncoso herself. Ms. Troncoso also never identified to  
or anyone else who she believed had made the alleged comments regarding anorexia. 
Accordingly, this allegation cannot be substantiated. 

Allegation 2: Ms. Troncoso was told she was only hired because DA Hummel found her 
attractive and wanted to have sex with her. 

During her March 31, 2020 interview, Ms. Troncoso indicated that she was told by defense 
attorneys that Mr. Hummel only hired her to sleep with her. She apparently did not identify the 
defense attorneys that made this statement. 

None of the witnesses, with the exception of  recalled any comments that 
Ms. Troncoso was hired because Mr. Hummel found her attractive and wanted to have sex with 
her. Some witnesses did note that because Ms. Troncoso was a graduate of the Oregon Youth 
Challenge Program, a program that Mr. Hummel was heavily involved in, they believed 
Ms. Troncoso's hiring was more publicized than normal and that she may have had some degree 
of favored status. However, none of the witnesses, except  recalled hearing any 
comments or rumors that Ms. Troncoso was hired because she was attractive or that 
Mr. Hummel wanted to have sex with her. 

 reported that she had heard comments that Ms. Troncoso was hired because of 
her looks and that Mr. Hummel liked young, good looking people.6  did not know 
where the comment had originated and did not identify who had reported the comment to her. 

 did mention this issue "in passing" to  and recalled  
telling her she did not think the comment was true.  also emphasized that she 

6 During each of her interviews,  asked the investigator if he had seen Ms. Troncoso and referred to her 
as "stunningly beautiful," indicating this "puts people on heels ."  therefore believed some of 
Ms. Troncoso's alleged treatment by others in the office "comes down to jealousy." 
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had not heard any comments or rumors that Ms. Troncoso had been hired because Mr. Hummel 
wanted to have sex with her. 

Conclusion regarding Allegation 2: Given that none of the witnesses recalled any comments 
or rumors that Ms. Troncoso was hired because Mr. Hummel wanted to have sex with her, this 
allegation cannot be sustained on a more likely than not basis. Similarly, given the lack of any 
witnesses, with the exception of  who cannot recall who made the comment or 
where it originated, the allegation that Ms. Troncoso was told that she was only hired because 
Mr. Hummel found her attractive cannot be sustained on a more likely than not basis. 

Allegation 3: Ms. Troncoso was accused, mostly by staff, of being "dumb," "ditzy," "stupid," 
"inexperienced," and "a drama queen." 

In her March 31, 2020 interview, Ms. Troncoso reported that at a dinner with defense attorneys, 
she was told that people were saying she was incompetent. However, she apparently did not 
report the specific allegations listed above to the interviewer. She also did not appear to identify 
the defense attorney that made this comment. 

None of the witnesses interviewed recalled hearing any of the comments similar to the 
comments listed in Allegation 3. Various witnesses did recall hearing comments regarding 
Ms. Troncoso's overall job performance Witnesses also noted that Ms. Troncoso was criticized 
by Victim Advocate's as failing to communicate with victims and advocates. However, many of 
the DDAs noted it was not unusual for advocates to be critical of DDAs given the nature of their 
role as advocates. 

 did not hear comments similar to those contained in this allegation, but suspected 
Ms. Troncoso may have heard the comments from defense attorneys that she hung out with. 

 thought this may be a possibility because Ms. Troncoso had said to her that she 
would get together and socialize with some of the defense attorneys.  also 
recalled that Ms. Troncoso had reported to her that a defense attorney had told her that 
someone from the office had said she (Ms. Troncoso) was dumb. Ms. Troncoso did not identify 
who had made the comment to the defense attorney. 

Conclusion regarding Allegation 3: The bulk of this Allegation cannot be substantiated on a 
more likely than not basis, with the exception of the Allegation that Ms. Troncoso may have been 
referred to as inexperienced. Based upon a number of witnesses that recalled hearing 
comments about Ms. Troncoso's performance in court, coupled with  recollection, it 
appears possible, if not likely, that someone may have referred to Ms. Troncoso as 
inexperienced or appearing inexperienced. Accordingly, the portion of Allegation 3 alleging 
Ms. Troncoso was accused of being inexperienced is substantiated on a more likely than not 
basis. The remaining allegations contained in Allegation 3 cannot be substantiated. 

Allegation 4: Ms. Troncoso was falsely accused as having an affair with a male victim 
advocate. 
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Ms. Troncoso does not appear to have reported this allegation during her March 31, 2020 
interview. 

None of the witnesses interviewed recalled hearing comments or accusations that Ms. Troncoso 
had an affair with a male victim advocate.  did recall hearing rumors that 
Ms. Troncoso was dating  and  confirmed that he and Ms. Troncoso had 
a close relationship for a period of time.  also indicated that Ms. Troncoso had told 
him that someone had told her she was a homewrecker and had caused the demise of 

 relationship with his former girlfriend (  indicated this was not the case). 
When  asked who had made this comment, Ms. Troncoso would not say anything 
other than it came from a "trusted source" and the issue never came up again . 

Conclusion regarding Allegation 4: The bulk of this Allegation cannot be substantiated on a 
more likely than not basis. Although some witnesses were aware that Ms. Troncoso and 

 had a close personal relationship, none of the witnesses recalled any comments that 
Ms. Troncoso was "having an affair" with a male victim advocate.  also noted that he 
was not married. Based upon the lack of any witnesses recalling comments similar to this 
alleged in Allegation 4, this allegation cannot be substantiated on a more likely than not basis. 

Allegation 5: Ms. Troncoso was falsely accused of being a homewrecker who created problems 
with a trial assistant's marriage with her husband. 

Ms. Troncoso did not appear to report this specific allegation during her March 31, 2020 
interview. However, she did report that she was the victim of rumors from  and 

 including that she had cheated on  brother when they had been 
dating. 

None of the witnesses recalled comments that Ms. Troncoso was a homewrecker that created 
problems with a trial assistant's marriage. A number of witnesses did indicate they were aware 
of issues between  and Ms. Troncoso related to Ms. Troncoso staying at 

 house prior to starting work for the County, but none recalled any comments 
related to a trial assistant's marriage. 

•  indicated she came to know Ms. Troncoso before she came to Bend 
through  brother, who knew Ms. Troncoso through Oregon Youth 
Challenge. Ms. Troncoso was interested in working for Deschutes County and texted 
and talked with  regarding the office while Ms. Troncoso waited for a job 
opening. When Ms. Troncoso applied for a job,  invited her to Bend and she 
stayed at the  home for a weekend. When Ms. Troncoso was in the process of 
moving to Bend to take the job, Ms. Troncoso asked to stay at the  home again. 
However,  was out of town . Ms. Troncoso showed up at the  home 
anyway with a male and woke up  husband, who worked nights. Although 

 and her husband were unhappy with Ms. Troncoso's arrival, Ms. Troncoso 
stayed at the home and found another place to stay shortly thereafter. 
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 indicated this incident adversely impacted her friendship with Ms. Troncoso, 
and she gradually stopped socializing with Ms. Troncoso.  also repeatedly 
indicated that her life was at a different stage than Ms. Troncoso's and they naturally 
grew apart.  assumed that this allegation may have been related to 
Ms. Troncoso's interaction with  husband, but she noted there were no 
issues related to Ms. Troncoso that had impacted her marriage. 

•  recalled that she had been involved in Ms. Troncoso's second visit to the 
 home. She recalled that Ms. Troncoso had visited Bend to look at houses and 

brought a male friend with her.  recalled that  was not aware 
that a male was also coming to stay at her home and that  husband was 
upset.  became involved because  was out of town in an area 
with poor cell service and was unable to get a hold of Ms. Troncoso.  
therefore called Ms. Troncoso on  behalf and told her she could not stay. 

 recalled that Ms. Troncoso was not upset at the time and acted like it was 
no big deal. 

 recalled that this issue came up again a few weeks after Ms. Troncoso had 
started .  understood that  had told Ms. Troncoso that she did 
not like  Ms. Troncoso told this to  and  in 
turn told  In addition, she understood that Ms. Troncoso had told 

 that  and  were not talking to her, and that 
 also reported this to  This caused  to schedule a 

meeting with  and  to discuss this issue. Following the 
meeting,  and  met with Ms. Troncoso at the  home to 
clear the air.  indicated she believed the issue had been resolved following 
this meeting. 

•  indicated that she understood Ms. Troncoso has dated  
brother and Ms. Troncoso had put "feelers" out to people she knew when looking for a 
position in Bend and had met  She understood that  had 
offered a room to Ms. Troncoso before she settled in Bend, but  indicated 
she was "not privy to that issue."  was also aware that Ms. Troncoso has 
stopped talking to  

•  recalled that he was aware, however, that there was some issue between 
 and Ms. Troncoso related to  spouse where Ms. Troncoso 

was asked to leave.  did not recall any other details but noted that the 
issue was not of a sexual nature. 

•  recalled that he became aware of some friction between Ms. Troncoso and 
a trial assistant that Ms. Troncoso knew before she came to Deschutes County and that 
the friendship between Ms. Troncoso and the trial assistant had ended. Ms. Troncoso 
told  that the friction was related to Ms. Troncoso coming to stay with the trial 
assistant's house and then being told she could not stay because of the trial assistant's 
husband. Ms. Troncoso indicated that the situation was awkward because she and the 
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trial assistant were no longer friends.  indicated that Ms. Troncoso did not 
indicate that the issue had anything to do with the trial assistant's marriage. 

•  recalled that Ms. Troncoso did talk to her about the issue before arriving related 
to staying at someone's house before she started.  indicated this may have 
involved staying with a trial assistant. However, Ms. Troncoso did not ask  to do 
anything about this issue and did not bring it up again. 

•  was aware of some unspecified issue that occurred before Ms. Troncoso 
arrived that made some of the trial assistants' unhappy.  recalled that 

 and  were upset because of a mutual connection that 
Ms. Troncoso had dated. 

•  recalled hearing from  or  bother that Ms. Troncoso 
had been pursuing  brother and that that was how Ms. Troncoso learned 
about the Deschutes County opening.  did not recall anyone at work talking 
about this subject however. 

•  indicated she had heard of an issue between  and 
Ms. Troncoso that had occurred before Ms. Troncoso arrived at the County. She heard 
of the issue from  and Ms. Troncoso and noted that               
encouraged me to be "nice" to Ms. Troncoso.  understood the issue had 
something to do with  husband getting upset because Ms. Troncoso had 
come to stay at the  home and brought someone without permission. 

•  noted she learned of some unspecified issue between Ms. Troncoso and 
 and  shortly after Ms. Troncoso started.  

approached Ms. Troncoso regarding the issue and Ms. Troncoso advised her it was 
being handled on a personal level.  followed up with  and 

 and told them that this was a personal issue that she expected to be dealt 
with outside of the office.  recalled that the issue had something to do with 
Ms. Troncoso and  becoming close, and  being jealous 
because she was also close to   also understood that the three 
all went for drinks and resolved the issue. It was  impression that the issue 
had resolved , and she noted that she witnessed all three being friendly together after the 
resolution. 

Conclusion regarding Allegation 5: This Allegation cannot be substantiated on a more likely 
than not basis. Although there appears to have been some conflict between Ms. Troncoso and 

 and  related to Ms. Troncoso staying at the  home, and that 
this incident may have made  husband upset, whether this incident caused 
problems with the  marriage cannot be substantiated. None of the witnesses had any 
recollection of Ms. Troncoso being referred to as a "homewrecker" or causing problems with a 
trial assistant's marriage. Accordingly, this Allegation cannot be substantiated on a more likely 
than not basis. 
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Allegation 6: Ms. Troncoso was falsely accused of sleeping with a male defense attorney. 

During her March 31 , 2020 interview, Ms. Troncoso did not report this allegation. However, she 
did report that she was friends with Deputy District Attorney  and a rumor had started 
after  broke up with his girlfriend that she had had sex with  and caused  
breakup. 

None of the witnesses interviewed had any knowledge or recollection of any comments or 
rumors related to Ms. Troncoso sleeping with a male defense attorney.  did recall 
that Ms. Troncoso had told her there had been a rumor in her former office that she was a "slut" 
and had slept with police officers. However,  did not recall anyone suggesting or 
commenting that Ms. Troncoso had slept with or had a relationship with a male defense attorney 
while working for Deschutes County. 

Conclusion regarding Allegation 6: Based upon the lack of any witnesses that recalled any 
comments or rumors similar to any statements that Ms. Troncoso was sleeping with a male 
defense attorney, this allegation cannot be substantiated on a more likely than not basis. 

Allegation 7: Ms. Troncoso was called a "slut." 

Ms. Troncoso did not appear to report this allegation during her March 31, 2020 interview. 

None of the witnesses interviewed had any knowledge or recollection of any comments wherein 
Ms. Troncoso was called a "slut." 

Conclusion regarding Allegation 7: This allegation cannot be substantiated on a more likely 
than not basis. 

Allegation regarding reports to   and  

The Notices also allege that Ms. Troncoso reported allegations 1 through 7 above to 
  and  

•  was unaware of any of the allegations detailed above and has no 
recollection of Ms. Troncoso reporting any of allegations 1 through 7 above, with the 
exception of "getting wind" of issues between  and Ms. Troncoso. She 
recalled talking to  about this issue but understood that Ms. Troncoso was 
"good" with  and  Had Ms. Troncoso reported any of the 
issues listed in the Notices,  indicated she would have immediately taken 
action and reported to Mr. Hummel and  
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 did recall that Ms. Troncoso reported problems with victim advocates being 
critical of her performance and frustration with working with  because he 
was impatient. She also noted Ms. Troncoso complained that people were commenting 
on her overall performance. Ms. Troncoso indicated that people were not being nice and 
were not answering questions. She also told  that people were talking 
about her because she had taken a number of days off because of a medical condition 
and a .  recalled that Ms. Troncoso did not in any way imply that 
these issues or comments were motivated by race or gender. 

•  recalled that despite speaking with Ms. Troncoso frequently, she did not 
report any of allegations 1 through 7 above and knew only that Ms. Troncoso was having 
some friction with a trial assistant she knew before she started work, and that their 
friendship had ended. Like   indicated that had Ms. Troncoso 
come to him with any of allegations 1 through 7 above, he would have immediately taken 
action. 

•  was also unaware of allegations 1 through 7 and indicated that Ms. Troncoso 
reported only that she had had some issue related to staying at someone's house prior to 
arriving. Ms. Troncoso did complain to  about problems with victim advocates 
being critical of her communication and performance but did not report allegations 1 
through 7. Had Ms. Troncoso done so,  indicated she would have taken the 
allegations to  and  

Conclusion: An allegation that Ms. Troncoso reported allegations 1 through 7 above cannot be 
sustained on a more likely than not basis. Neither   nor  
recalled any reports from Ms. Troncoso. In addition,   and  
each indicated they would have immediately taken action had they received any such report. 
This is supported by the fact that  immediately took action by going directly to a 
Deschutes County judge to address an issue when Ms. Troncoso reported to him that the judge 
had directed her to interpret in court. It should also be noted that when Ms. Troncoso spoke to 
Mr. Hummel when she resigned, she did not raise any of these issues, despite the fact that she 
did raise the issue related to the comments about speaking Spanish. Given these factors, the 
allegation that Ms. Troncoso reported any of the allegations set forth in allegations 1 through 7 
above cannot be sustained on a more likely than not basis. 

A few other items of significance disclosed by various witnesses during the investigation should 
be noted: 

• First, witnesses repeatedly indicated that when they heard of rumors related to 
Ms. Troncoso, it was because either Ms. Troncoso or  told them that 
Ms. Troncoso was the subject of rumors. The bulk of the witnesses did not hear any 
rumors that could be characterized as rumors regarding Ms. Troncoso's personal life or 
comments similar to the allegations 1 through 7 from anyone other than Ms. Troncoso or 

 When witnesses did hear rumors or individuals talking about 
Ms. Troncoso, those comments were related to job performance. 
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• Second, witnesses that had frequent contact with Ms. Troncoso both personally and 
professionally noted that she did not disclose any of the allegations listed in Allegations 1 
through 7, despite often sharing personal information. Witnesses including  
and  expressed that they were surprised by the allegations and would have 
expected that Ms. Troncoso would have shared these issues given that she frequently 
disclosed personal matters. Other witnesses also indicated they were surprised because 
Ms. Troncoso simply was not generally a topic of conversation in the office. 

• Third, witnesses expressed surprise by Allegations 1 through 7 because they believed 
Ms. Troncoso herself engaged in inappropriate behavior. This included greeting 
employees outside her office as "bitches," showing inappropriate photographs of herself, 
and showing  and  a photograph of her hair one day in a bun and 
commenting to  and  that it looked like "a black cock or her head." 
Ms. Troncoso was also described by various witnesses as flirtatious and overly familiar 
with male employees and officers. 

B. Race Discrimination Allegations: 

Recording in Spanish and Comment by  

Based upon the witness interviews, the allegations related to recording the recording in Spanish 
and the alleged comment by  are difficult to separate. Many of the witnesses 
believe the Notices are inaccurate and do not accurately reflect the actual events. Accordingly, 
witness statements regarding both allegations are set forth below. 

In her March 31, 2020 interview, Ms. Troncoso reported that she was aware that the trial 
assistants had banded together and refused to learn a sentence in Spanish. She indicated that 
she would hear people say, "I'm not going to learn Spanish." Ms. Troncoso noted  
had to record the line for everyone and that this was an unfair burden to place on  
She indicated she had spoken to  about the incident but was unaware if  
did anything to address the issue. 

With respect to the speak English comment, Ms. Troncoso reported that during the last week of 
February of 2020 she had been on the telephone with her father in her office with her door ajar. 
During the call, she heard  say "This is America; speak fucking English." 
Ms. Troncoso indicated that she did not confront  about this comment but did report 
the incident to   and  She specifically recalled she had 
mentioned the incident to  and  the last week of February of 2020. 

•  as supervisor of the trial assistants, sent an email on February 26, 2020 to 
the trial assistants with a directive that they add a sentence on the recorded nightline in 
Spanish directing Spanish speaking callers to  In response,  
recalled that she received an email that some trial assistants were not comfortable 
speaking Spanish. In response,  indicated she did not care how the recording 
was done, it just needed to be done. 
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Shortly thereafter,  came to  and reported that people 
continued to express dissatisfaction about recording the message because they were 
uncomfortable but were not doing so in a respectful way. During this conversation, 

 recalled that  told her that she had heard that someone said 
something to the effect of that this is America, and we speak English.  set a 
meeting on March 10, 2020 to discuss the issue with the trial assistants. 

In the interim, and a few days after  approached her,  indicated 
Ms. Troncoso came to her and reported that she had heard  say, "this is 
America, speak fucking English." Ms. Troncoso did not say in what context  
had made the comment.  noted she had never heard  use "fuck" 
in any context, and therefore believed Ms. Troncoso had embellished the incident to 
some extent. At the meeting on March 10, 2020,  told the trial assistants that 
comments similar to the alleged comment would not be tolerated, and any such 
comments would be reported to Mr. Hummel immediately and she fully expected the 
employee making the comment would be terminated. 

 indicated that she believes that any comment similar to the alleged speak 
English comment was related to the directive to record a sentence in Spanish. 

 did not believe there were two separate incidents and had doubts that the 
alleged comment while Ms. Troncoso was on the phone occurred. She noted that she 
could not envision  directing such a comment at anyone.  also 
noted that Ms. Troncoso had never come to her and reported an incident consistent with 
the incident described in the Notices. 

•  recalled that the trial assistants had a meeting about someone saying this is 
America, speak fucking English.  suspected the comment was made, but 
thinks Ms. Troncoso identified the wrong person because  does not swear. 

 indicated that she thought the comment had been made because  
had conducted a meeting to address the issue. She also noted that  did not 
identify who made the comment, but the rumor was that it was  or  

.  did not hear the comment and the first she heard of the comment was 
at the meeting from   also indicated that she believed the Notices 
were incorrect and that the comment was made in the context of the recorded comment 
and not based upon Ms. Troncoso overhearing the comment. 

•  indicated she had not heard a comment similar to the comment alleged 
and learned of the comment at the meeting from   recalled that 
she had heard people say they did not want to speak in Spanish because they sounded 
dumb because they did not speak the language.  also noted she had never 
heard any racist comments similar to the speak English comment and had never heard 

 say anything similar. Like  and  she also indicated 
she had never heard  use profanity. 
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•  recalled that she heard about the speak English comment during the meeting 
with  She recalled that  was very angry and upset and indicated 
there would be zero tolerance for similar comments. With respect to recording the 
sentence in Spanish,  indicated that the concerns were related to people 
feeling they would sound stupid and had nothing to do with racism. She also indicated 
she had never heard  make similar comments and, like others, noted 

 does not swear. 

•  recalled emails notifying the trial assistants that they would have to record a 
message in Spanish on the nightline, but that this did not apply to her. She also recalled 
that she had seen emails indicating that some trial assistants were uncomfortable 
recording the message, but that others were willing to do the recording if they felt 
uncomfortable.  did not recall any comments by  or any 
comments similar to the comment alleged. 

•  recalled that some trial assistants were concerned about "not sounding right" 
recording a message in Spanish, so other trial assistants agreed that they would record 
the message. Later, during the meeting with  indicated someone 
had been heard saying this is America, speak English.  did not identify who 
made the comment but indicated such comments would not be tolerated.  did 
not have the impression that the concerns related to recording the message had any 
racial motivation. Instead, people did not feel comfortable making the recording and did 
not want to sound incorrect. 

•  recalled that those trial assistants that did not want to record the message 
did not want to speak Spanish and "slaughter" the language. She indicated there were 
not any comments that people did not want to speak Spanish because they were 
American.  also indicated that she could not image  would 
say anything like the alleged speak English comment. 

•  recalled that when  indicated the trial assistants would need 
to record the sentence, that this was not optional. In response,  recalled 
that one trail assistant sent an email to  indicating she did not speak Spanish 
and not comfortable doing so. There was also a suggestion that  record 
the messages.  was unhappy about this and recalled going to  
to discuss. 

 indicated that the Notices were "not exactly accurate," and that she had 
never heard  "use the F word." She also noted that she did not actually 
hear the alleged comment, but rather Ms. Troncoso had heard the comment and told 

 She did say however that she had heard  say "this is 
America we speak English" twice, once when discussing the border wall and again on the 
third floor and reported this to  
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 indicated Ms. Troncoso had told her she had overheard a trial assistant 
make the speak English comment about the recorded message.  recalled 
that she told Ms. Troncoso she had also heard the comment and they each laughed 
about it, and that Ms. Troncoso did not seem to consider it a "big deal." Later, 

 recalled that Ms. Troncoso asked her again right before Ms. Troncoso 
moved if she recalled  making the speak English comment. When 

 replied yes, Ms. Troncoso replied that she was just trying to confirm. 

 noted that when they first talked about the incident, Ms. Troncoso had told 
her that she had overheard a trial assistant talking outside her door about the recording 
and heard complaints. However, Ms. Troncoso did not say anything about the alleged 
speak English comment. Only later did Ms. Troncoso tell  that she had 
overheard  make the speak English comment when she was talking on the 
phone to her father.  expressed concern that Ms. Troncoso was using 

 "own words" and indicates she was unsure whether Ms. Troncoso was 
making the incident up. She also indicated it seemed strange that Ms. Troncoso was 
now saying she had heard the comment, was using the same words that  
had told her she had heard, and said she heard the F word because  did not 
swear. 

•  recalled that  brought up adding a Spanish line for Spanish 
speakers to access another option for interpreting, but some were concerned because 
they did not speak Spanish.  therefore asked if they could have some 
option other than speaking Spanish since they did not speak the language, including 
having  do the recording.  did not see this as a big deal and 
made the suggestion because she understood  was the only Spanish 
speaker. 

 indicated she did not want to speak Spanish because she was not bilingual 
and wanted to be respectful of the language. She felt having non-Spanish speakers 
record the message made the office look insensitive, noting it was not respectful to 
butcher a language one did not speak. 

 specifically denied making the speak English comment. She recalled that 
during the conversation about the recorded message that some discussed that living in 
America and growing up in Bend did not give one the opportunity to learn how to speak 
Spanish, and that people therefore did not feel comfortable doing the recording. 

 emphasized that she does not talk that way and certainly not in a 
professional setting. She also indicated  had called her immediately after 
the Notices had come out and said that she had not said that  had made the 
comments and had told Ms. Troncoso, Mr. Hummel and  that she had never 
said she heard  make those comments. 

 also denied making any speak English comment or any similar comment 
when Ms. Troncoso was on the phone with her father. She also noted that it seemed 
strange that Ms. Troncoso alleged this had occurred while she was talking with her 
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father because Ms. Troncoso had told her that she had no contact with her father. 
 also indicated she did not recall ever hearing Ms. Troncoso speak with her 

father on the phone. 

•  recalled Ms. Troncoso coming to his office in early March of 2020 upset 
because  had told her that she overheard another trial assistant complain 
about recording the message in Spanish.  emphasized that the version of 
events in the Notices was not reported to him by Ms. Troncoso. Because the comment 
was overheard by  and not directed at Ms. Troncoso, as Deputy District 
Attorney under his supervision,  told Ms. Troncoso to go to  or to 
Mr. Hummel.  also offered to go to Mr. Hummel or   
later decided to go to Mr. Hummel a few days later with  and they were 
sent to discuss the issue with Deschutes County Human Resources. 

•  recalled that she learned of the issue from  as an issue 
related to the recording when she returned from vacation. During this conversation, 

 did not say it was an issue that had been raised by Ms. Troncoso. However, 
she did understand it was related to a statement that  had made asking 
something to the effect of why do I have to speak Spanish, this is America. 

 eventually came to understand that the statement was overheard by 
 who reported it to Ms. Troncoso.  could not recall when 

she learned Ms. Troncoso was involved and noted that Ms. Troncoso had never reported 
the issue to her. 

•  indicated Ms. Troncoso had told her that  had overheard the 
speak English comment in relation to the recorded message.  replied that this 
was not appropriate and directed her to report the issue to  and 

 as well as  During the conversation, it was clear to  
that  had told Ms. Troncoso of the comment; not that Ms. Troncoso had 
heard the comment directly. At no time did Ms. Troncoso report that the statement was 
directed at her or report anything consistent with the allegation in the Notices that the 
comment had been directed at her while she was talking on the phone to her father. 

• Mr. Hummel recalled that when Ms. Troncoso resigned , she reported to him that she had 
heard  make the speak English comment. Ms. Troncoso told Mr. Hummel 
she had been talking on her cell phone in Spanish and had heard  mutter 
under her breath, "we're in America, speak English." Ms. Troncoso specifically indicated 

 had overheard the comment because  had approached 
Ms. Troncoso later that day or the next day and told Ms. Troncoso she had heard the 
comment. Mr. Hummel also recalled that they discussed the issue regarding the 
recorded message, and that Ms. Troncoso indicated multiple people had been saying 
inappropriately in emails related to the directive to record the message. 

Conclusions: The portion of the allegations related to Spanish language recording alleging that 
some trial assistants did not want to record the message can be substantiated in part. However, 
it appears the reluctance to record the message in Spanish was related to certain trial assistants' 
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believing that they would sound inappropriate or record the message poorly. The majority of the 
witnesses, with the exception of  recalled that any resistance to recording a 
sentence in Spanish was related to concerns about sounding foolish speaking a language they 
did not speak, rather than considering speaking Spanish was "beneath them" or because they 
did not want to be "aligned with Ms. Troncoso." None of the witnesses attributed a racial motive 
toward the reluctance to record the message or indicated that people did not want to record the 
message because they did not want to be associated with Ms. Troncoso. Accordingly, this 
portion of the allegation related to the Spanish language recording cannot be substantiated on a 
more likely than not basis. 

The portion of the allegations related to the alleged comment by  directed at 
Ms. Troncoso cannot be substantiated on a more probable than not basis. Although 

 recalled that  had made similar comments in the past, contrary to 
Ms. Troncoso's allegation, she did not hear this comment.  also noted , like 
others, that she had never heard  use profanity. Finally, it should be noted that in 
her second interview,  repeatedly expressed that this allegation as detailed in the 
Notices was not consistent with what Ms. Troncoso had related to her.  also 
noted that Ms. Troncoso had reached out to her on a number of occasions after she had 
resigned and had come to her home on the night a local news story ran regarding the Notices. 

 indicated she felt used by Ms. Troncoso and taken advantage of. She further 
commented that it "seems a little like Ms. Troncoso was building an arsenal." 

Ms. Troncoso's inconsistent and varying versions of the comment's timing and circumstances of 
the alleged comment by  also must be considered. As noted above, she appears to 
have reported different versions of the event to different people. She also indicates in some 
cases that the event occurred in February, while later indicating it occurred in March. 
Ms. Troncoso gave Mr. Hummel the impression that the comment was made under 

 breath, while she tells others that she overheard the comment while she was in 
her office with the door ajar. The version of this event in the Notices is even more emphatic, 
alleging that  "lashed out" when making the comment. Given these inconsistencies, 
and  comments, Ms. Troncoso's allegation related to the alleged comment by 

 cannot be substantiated on a more likely than not basis. 

With regard to Ms. Troncoso's allegations that she reported both the issue related to the 
recording in Spanish and the comment by  to   and 

 this allegation can be substantiated in part.  and  recalled that Ms. 
Troncoso reported that  had overheard the speak English comment in the context 
of the recording in Spanish.  directed her to report the issue to  and  

 as well as  and  did the same, also offering to go to each 
himself (which  later did). At no time however do either recall that Ms. Troncoso 
reported that the statement was directed at her or report anything consistent with the allegation 
in the Notices that the comment had been directed at her while she was talking on the phone to 
her father. 
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Mug Allegations: 

This allegation was not reported by Ms. Troncoso during the March 31, 2020 interview or 
apparently reported to Mr. Hummel,   or  

The witnesses below reported seeing the mug on  desk or having direct 
knowledge of the mug. The other witnesses interviewed had no knowledge of the mug, or any 
report or complaint made regarding the mug, and are therefore not included below. 

•  confirmed that the mug pictured in the Supplemental Notice was her mug. 
The mug was intended as a 2019 Christmas gift from  and was delivered to 

 at work in mid-January of 2020 (  had apparently intended to 
deliver the gift earlier, but  was under the impression  kept 
forgetting to bring the mug in).  has worked with  during her 
entire career with the County, and they are personal friends and socialize outside of work. 
The mug was a personal gift and was not part of the gift exchange organized by County 
employees. 

 indicated the mug was kept on her desk, but it was kept back under her 
monitors and turned so the wording was not visible. She kept the mug somewhat 
concealed in this location because she was concerned about the use of profanity on the 
mug.  did not want to offend  by taking the mug home, but also 
was not comfortable displaying the mug because of the profanity on the mug, so she 
tucked it under her computer monitors.  does not drink coffee and never 
used the mug at work.  believed that 98 percent of the people in the office 
were unaware that the mug existed. She also did not believe that any of her supervisors 
were aware of the presence of the mug. 

She also recalled showing the mug to Ms. Troncoso while they were talking about people 
asking stupid questions. This occurred sometime in March of 2020 before the County 
began working remotely due to COVID-19. According to  she and 
Ms. Troncoso spoke frequently given the location of Ms. Troncoso's office directly outside 
her cubicle, and that Ms. Troncoso would often enter her cubicle. When Ms. Troncoso 
was shown the mug,  recalled that Ms. Troncoso gave a small laugh and 
said, "that's fucking awesome." Ms. Troncoso then asked to take a picture of the mug 
because she stated her friend would think it was funny.  again noted that the 
writing on the mug was not normally visible, but that the mug pictured in the 
Supplemental Notice was turned with the writing visible because Ms. Troncoso had asked 
to take a picture. The conversation ended after Ms. Troncoso took the picture. 

 did not recall Ms. Troncoso expressing displeasure with the mug in any way 
or asking  to remove the mug.  specifically denied the 
statement in the Supplemental Notice and specifically denied stating that she had ever 
stated that she would never get rid of the mug "because it was her favorite mug." 

 repeatedly indicated that she would certainly have removed the mug if 
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anyone had expressed displeasure or asked her to remove it. The only reason she did 
not take the mug home was because she did not want to offend  

•  indicated the mug was intended as a Christmas gift to  
 has worked with  for her entire career with the County and 

indicated they had a close, sarcastic relationship. She intended the mug as a reference 
to stupid questions  always gets in intake.  recalled seeing the 
mug around Christmas and thought it would be funny to give to  as an inside 
joke. She did not expect that  would keep the mug at work and considered it 
a funny gift between her and another co-worker. 

 did not recall specifically seeing the mug at work but did recall the mug as 
generally being on  desk, facing away so only the white side of the mug 
was facing out. She also believed  may have seen the mug and may have 
laughed when the mug was given to   did not recall anyone 
mentioning the mug to her as offensive or requesting that it be removed. She did recall 
that  had told her she had shown the mug to Ms. Troncoso, and that 
Ms. Troncoso said the mug was "awesome" or "funny." 

•  recalled seeing the mug on  desk, possibly up on a shelf. 
She also noted that one would need to walk by  cubicle in order to see the 
mug.  observed that one could read the wording on the mug, but that it 
was not displayed in a prominent position. She was unaware that the mug was a gift and 
was under the impression that it was given to  following issues about 
recording a message in Spanish on the District Attorney message line in late February of 
2020.  did not know how long the mug had been present on 

 desk or when it had been given to  

 indicated she did not know about the mug until Ms. Troncoso had 
mentioned it to her.  noted that Ms. Troncoso had mentioned the mug in 
passing and that it did not seem like a big deal to Ms. Troncoso. She was surprised to 
see that the mug was an issue in the Supplemental Notice and commented that she felt 
the mug was "a convenient thing to use" for the suit. 

•  recalled seeing the mug to the left of  first monitor. It was in 
plain sight simply sitting on the desk, and she recalled the writing as being visible when 
she walked by. She also noticed the mug when talking to  when she 
glanced at it. 

 did recall witnessing Ms. Troncoso and  talking about the mug. 
 was on the way to the kitchen getting coffee and recalled that Ms. Troncoso 

had brought up the mug with  and that they were both laughing/giggling. 
She noticed Ms. Troncoso and  talking in  cubicle and stopped 
to say hi. Her impression was that Ms. Troncoso thought the mug was funny and was not 
offended at all.  noted she believed it would have stood out to her if 
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Ms. Troncoso had been offended or expressed displeasure over the presence of the 
mug. 

•  recalled seeing the mug on  desk tucked in by the right 
monitor. She was unable to see the wording clearly because the mug was tucked away. 
She noted that she had never seen  walk around with the mug or display it in 
any fashion.  also indicated she did not register what the mug said until she 
saw it in the Supplemental Notice. 

 indicated she had overheard that  had gotten the mug for 
 because she was constantly being bugged by everyone in the office. 

 also noted she had never heard anyone was offended by the mug or asked 
that it be removed. 

Conclusion: The portion of this allegation alleging that the mug was present on  
desk can be substantiated on a more likely than not basis.  admits the mug was on 
her desk, although she concealed the mug under her monitors with the writing turned away. 
Other witnesses also confirm that they saw the mug. This portion of the allegation is therefore 
substantiated. 

Ms. Troncoso's allegation that  indicated the mug was her favorite mug and refused 
to remove it, indicating "she would never get rid of it" cannot be substantiated on a more likely 
than not basis. This allegation also seems inconsistent with the fact that most of the witnesses 
were unaware of the mug and had not seen it, and with  comment that she would 
have immediately removed the mug had anyone objected. In addition, one cannot overlook the 
fact that  and  both recalled Ms. Troncoso laughing when she saw the 
mug and commenting it was "awesome" before taking a picture to share with a friend. Given 
these factors, this portion of the allegation cannot be substantiated on a more likely than not 
basis. 

Finally, there is no indication that Ms. Troncoso reported the presence of the mug to anyone. 
None of the witnesses, including   nor  recalled Ms. Troncoso 
referring to the mug, reporting it, or asking that the mug be removed. 
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!\fay 11 , 2020 

Via Regular Mail lo Deschutes County and Regular Mail and Email to David Doyle 

David Doyle 
Deschutes County 
1300 N \V Wall Street 
Bend. OR 97703 

Re: NOTICE OF CLAIM: ORS 30.275 
Claimnnt: .Jasmyn Troncoso 
Entity: Deschutes County 

Mr. Doyle, 

As you know. I represent Jasmyn Troncoso in her employment with the OcschuLes County 
District Attorney·s Olfo.:e. This letter providt:s you notice that a claim for damages will be asserted 
by Ms. Troncoso against the Deschutes County District Attorneys Otfo.:e for race and sex 
discrimination undt:r state and federal law. This includes claims under ORS 659A.030, Title V 11 
of the Civil Rights Act of 1964, 42 USC § 1981, as well as claims for violation of the Fourteenth 
Amendment of the United Stales Constitution by way or 42 USC § 1983. This letter is a brier 
description of the time, place and circumstances giving rise to the claim, so far as known to the 
claimant. 

As previously disclosed to you, Ms. Troncoso was a v1ct1m of both sex and race 
discrimination throughout her employment with the County and on a continuing and ongoing basis. 
Ms. Troncoso was at the time, and still is. the only County DA who is a person of color, and the 
only Spanish-speaking attorney in the office. While struggling with the DA office's "sink or 
swim" altitude tmvard training and onboarding, she was simultaneously subjected to sex and race
based harassment. Ms. Troncoso, who is petite, was accused of being anorexic, which she is nol. 
Slight male employees were not subject lO such comments. She was also told that she was only 
hired because DA Hummel found her attractive and \vanted to have sex with her. Ms. Troncoso 
was accused, mostly by stall or being "dumb,'' "ditzy," "stupid;· "inexperienced" and a "drama 
queen"; all false stereotypes about women. She was falsely accused of having an affoir with a 
male victim advocate, which she did not, of being a homcwrcckcr who created problems with a 
trial assistant's marriage with her husband, which she did not, and of sleeping with a male defense 
attorney. All of these statements arc false. Men in the office were not subject to false and 
stereotypical sex stereotypes or accused of being, falsely, a "slut." Men in the office were not 
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accused of being dumb, ditzy homewrcckcrs who are just there because the boss allegedly wants 
to have sex with them. All of' the above issues were reported up the chain of command to a 
combination of   and  While they appeared sympathetic 
to her concerns, they failed to take reasonable steps to stop the conduct thereby causing the 
harassment to continue to spiral. These comments took place on, at least, a vveekly basis from the 
time her employment started until the present. 

In early March, it became more clear to her that the adverse treatment was also motivated 
by her race. For example, in early March, the trial assistants were instruct1.:d to learn one sentence. 
in Spanish - "'Let me transfer you to someone who speaks Spanish." Ms. Troncoso and her 
assistant, the sole Spanish-speaking employees, had concerns being the sole Spanish resources in 
the oflice, hut were open to being a resource in this regard so long as it would not negatively 
impact their other obligations. Staff. however, refused to learn the sentem:e out ol' a feeling that it 
was beneath them to learn Spanish and so as not to be aligned ,vith Ms. Troncoso. who they 
disliked because of her sex und race. Ms. Troncoso reported her concerns to the stairs supervisor, 

 including that she found their refusal lo learn one sentence of Spanish offensive. Yet. 
the comments continued. The second week of March. staff member  overheard 
Ms. Troncoso speaking Spanish on the phone and lashed out saying words to the effect oC ;.This 
is America. Speak fucking English." for a Mexican-American professional, the comment·· !'his 
is America. Speak fucking English'" is not a far cry from using the ··N-word" to reference an 
Alrican-American employee. While not the same, both phrases represent the worst parts of us as 
a society and are weaponizcd language that have no place al the County. After that, Ms. Troncoso 
spoke with her assistant who overheard the comment and conlim1ed that this was not the first time 
she had heard , and others, make similar statements about Ms. Troncoso, her 
Mexican heritage, and other people of color on many other occasions. 

Ms. Troncoso reported the racist comments to  and  again. They 
recognized that these comments were severe and offensive but didn't take steps to stop or remedy 
the problem. Faced with a lack of immediate response to remedy the problems outlined above that 
,vcrc because of her sex and race. and which culminated with the "This is America. Speak fucking 
English" statement, she put in her notice the following Monday. As a result, Ms. Troncoso offered 
her resignation-a constructive discharge-because or the sex-based and race-based hostile work 
environment present in the office. 

Thank you . 

V cry truly yours, 

__ ,....~1atthcw C. Ellis 
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May 28. 2020 

Via Regular Mail to Deschutes County and Regular tvfail an<l Email to Oavid Doyle 

David Doyle 
Dl!schutes County 
1300 NW Wall Street 
Bend, OR 97703 

Re: SUPPLE.MENTAL NOTICE Oil CLAIM: ORS 30.275 
Claimant: Jasm:,:n Troncoso 
Entity: Dfschutcs County 

Mr. Doyle, 

As you know, I represent Jasmyn Troncoso in her employment with the Deschutes County 
District Allomey's Office. I provided you and Deschutes County with a Notice of Tort Claim on 
May 11, 2020. ilecause that Notice of Tort Claim was provided to you and the County prior to 
Ms. Troncoso's last day of employment v,ith the County on May 15, 2020, this is an amended 
notk:t: that a claim for damages will be asserted by Ms. Troncoso against the Deschutes County 
District Attorney's Office damages arising out her constructive discharge from employment on 
l\1ay 15. 2020. This claims are for a rnmhination of race and sex discrimination under state and 
federal law, including claims under OkS 659A .030. Title Vll of the Civil Rights Act of 1964. 42 
USC § 1981. as \-Veil as claims for violation of the Fourteenth Amendment of the United States 
Constitution by way of 42 USC§ 1983. This notice also includes additional facts now known to 
me. As such. this letter is an amended brit:I' description of the time, place and circumstanct:s giving 
rise to the claim, so far as knmvn to the claimant. 

As previously disclosed lo you in !\..fa. Troncoso·s May 11. 2020 Notice of Tort Claim. Ms. 
Troncoso was a victim of both sex and race discrimination throughout her employment with the 
County and on a continuing and ongoing basis. l\.1s. Troncoso was at the time, and still is, the only 
County DA who is a person of color, and the only Spanish-speaking attorney in the office. While 
struggling with the DA office's ''sink or swim" attitude toward training and onboarding, she was 
simultaneously subjected to sex and race-based harassment. Ms. Troncoso, ,..,·ho is petite, was 
accused of being anorexic, which she is not. Slight male t:mployccs \Vere not subject to such 
comments. She was also t(lld that she was only hired because DA Hummel found her attractive 
and wanted to have sex with her. Ms . Troncoso was accused, mostly by staff, of being "dumb," 
"ditzy," "stupid,' ' "inexperienced' ' and a "drama queen' '; all false scereotypes about women. She 
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was tals ly accused of having an affair with a male victim advocate, which he did not. of being a 
h mcwreckcr ho ·reatcd problems with a trial assi tant s marriage with her husband. which ·he 
did not, and of sleeping with a male defense attorney. 11 of the · statements arc fal ·e. Men in the 
oflice were not subject to false and stercotypicul sex stereotypes r accused of being, fal. ely, a 
''slut." Men in the office were not accused of being dumb, ditzy hom \: •rcckers wh are j u L there 
because the boss allegedly wants to have sex with them. 11 of the ab, c issue · w re reported up 
the chain of command to a combination of   and  While 
they appeared sympathetic to her concerns, they failed to take reu. onable steps to stop the conduct 
thcr by causing the harassment to continue to spiral. These comments took place on. at least, a 
weekly basis from the time her employment started until the J)rcs1:nt . 

In early March, it became clearer to her that the adverse treatment was also motivated by 
her race. For example, in early March, the trial assistants were instructed to learn one sentence, in 

pan ish - ' '[ .et me transfer you ro someone who speaks panish ... Ms. Troncoso and her as istant, 
the ·ole ·panish- peaking employees had concerns being the sol Spanish resources in the offo.:e. 
but were open to being a resource in this regard so long as it would not negatively impact thei r 
other obligations. Staff, however, refused lo learn the sentence out of a feeling that it was beneath 
them to learn Spanish and so as not to be aligned with Ms. Troncoso. who they disliked because 
of her sex and race. Ms. Troncoso reported her concerns to tht: staff's supervisor,  
including that she found their refusal to learn one sentence of Spanish offensive. Yet, the comments 
continued. The second week of March, staff member  overheard Ms. Troncoso 
speaking pani h on the phone and la ·hed out. aying word · to the effect < r. "This is mcric·1. 

peak fucking English. 'For a Mexican-American prMc sional. the comment "Thi· i · America. 
'peak r uck ing Engli h'' is not a far cry fwm using the '· -word" t l rl!ference a.n frican-Am rican 

employee .. While not the same b th phra_ s represent lhc wor: t parts )I' us as a ·o ·iely and are 
weaponized Ian uage that have no place a l the Count_ . After that, its. Troncoso spo e with her 
a i tam who overheard the comment and confirmed that this was not the first time. he had heard 

, and others, make similar statements about Ms. Troncoso, her Mexican heritage, 
and other people of color on many other occasions. 

This sort or conduct was part and parcel of the <.:ulturc of the OA 's ollicc which, for a 
Mexican America, was toxic. Another example of the toxic work en\'ironmcnt that Ms. Troncoso 
was subjected to on a daily basis is best shown by the offensive coffee mug that staff member. 

 kept at her desk. 
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When asked about the mug,  stated lhat she would never get rid of it and that 
it ,vas her favorite mug. The fact that she was permitted to display such an offensive mug, 
openly, for an extended period of time is highly relevant to the pervasive culture of 
discrimination within the office. Against this backdrop, the fact that Ms. Troncoso didn't fit in is 
unsurprising. 

Ms. Troncoso reported the racist comments to  and  again. They 
recognized that these comments were severe and ollensivc but didn't take steps to stop or remedy 
the problem. Faced with a lack ofimmediate response to remedy the problems outlined above that 
were because of her sex and race, and which culminated with the "This is America. Speak fucking 
English'' statement and the presence of the mug, she put in her notice the following Monday. As 
a result, Ms. Troncoso's resignation was a constructive discharge- - because of the toxic sex and 
race-based hostile work environment present in the office. That resignation/discharge was final on 
her last day of employment, May 15, 2020, and Ms. Troncoso intends to bring claims for damages 
arising out of that wrongful constructive discharge. 

Thank you. 

Matthew C. Ellis 
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DA Office Investigation 

Interview Script - Witness 

Interview Date & Time: 

Interviewee: 

March 31, 2020; 8:15am (Telephone) 

Jasmyn Troncoso, Deputy District Attorney 

1. Asked by John Hummel to follow up with you about incidents you had reported to him. Can you 

describe what occurred? 

Told DA Office like a family. Day one not my experience. Downstairs office. Not an issue. No one 

said hello. Very inclusive environment. Something was wrong. Short response to introductions. 

Friends with TA; personal issue prior to starting work.    Dated 

 brother; amicable split. Rumor that cheated on brother. Impacted integrity as DOA. 
Made up rumors. Impacted relations at office. Rumor that I came from money. True but not 

shared. Image of spoiled trust fund CA kid. Expressed concern to nothing was done, 

though  mentioned hearing about it. Doesn't know how to manage. Conflict resolution. 

Rumors should have been addressed prior to starting work. 

[Six weeks from start date] Met with  denied; confronted; admitted; said likely 

changed through grapevine. 

Training: Received no training.  unavailable due to trial obligations. Assignees didn't have 

time to train. Would seem annoyed with questions. Later Apologized; Jasmyn feels good about 
those people and relationships. Tried learning by mistake when DDAs didn't answer phone. 2 
months learning by error; pissing people off Mistakes in court; needed training. This is work of 

consequence; need to learn this particular job. People thought I was incompetent. OR is 180 from 

CA law. 

[December] Went to dinner with defense attys; told Jasmyn people saying she was incompetent; 

CA girl; John only hired to sleep with me. Reported to  shortly after. Felt bad but didn't do 

anything.  said he felt like Jasmyn set up to fail. Told in December thought she would leave. 

Cited issue with pay and resentment. Rumors; assignment; pay: Factors set up to fail. 

Reported to    Nothing done. Sympathetic.  "Can't care what people 

think". Jasmyn: Rumors of incompetence not acceptable. Risk of Bar card. 

TAs: constant rumors about me. Very thin; rumors of eating disorder. Constant. Went on      

             Doing so poorly with rumors. Beaten down every day. Cliquey. Told sups about 

takin                    no real response. 

[November 12] Judge forced me to speak Spanish. Spanish speaking defendant.  

(sp?). Understand. He is older. Not trying to be racist. Didn't know how inappropriate that was. 
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Interpreter present. "Troncoso: don't you speak Spanish?" Asked to speak Spanish to interpreter. 

Thought was a joke; judge clarified it was a directive. Not allowed to speak Spanish on record. 

Instructed to speak Spanish to translator to translate to English. Degrading. Left crying. I'm not a 
cryer. Told  said he talked to Judge; inappropriate. Nothing else happened since. 

Okay for awhile after that. Few talked to me. Talked to DDAs upstairs; went okay. Breaking 

point: 

[Very recent; Foller trial; week of 3/12} Victims advocates (2 females; lots of people have issues): 

Looking at case files; throwing me under the bus on case not properly prepped. Many had been 

looking through notes. Intentionally unflattering, inappropriate notes. Spoke to  and  

about incident; against policy to go into files on cases not working on.  addressed in an 

email later on in COVID email; don't look at files.  claims to have given case on 2/28; I 

was on vacation until 3/3. 

[Last week of February]  On phone with dad; speaking Spanish; in office with door ajar: 

"This is America; speak fucking English". Only minority DA at DC; already had interview with San 

Bernadina. Told  and   No response that I am aware of Didn't confront  

did mention  and  last week of February. 

TAs asked to speak one line of Spanish; banded together to refuse to learn line;  had to 

record it for everyone. Such an issue to refuse; couldn't believe. Unfair to put burden on  

Would hear people "I'm not going to learn Spanish". Talked to  about it; don't know what 

she did. 

Started asking    for updates. Didn't get any. 

[December '19} 30 day probation notice:  and  present. Explained not meeting 

expectations; replied not being trained. Response: not an excuse. Told Jasmyn how to improve, 

but not objectives. Replied that can't meet expectations if not being told what they are. 

Repeatedly asked but didn't receive. Passed, but fearful of not meeting expectations didn't know 

about. Not their intention. Don't know how to be managers. Great people, not great managers. 

They are lawyers. 

Friends with  broke up with his girlfriend; rumor started that we had sex and that caused 
his breakup. No change in visits; don't know source of rumor. 

2. Is there any additional information you would like to provide at this time? 

N/A. 

3. While you will receive a Separation Questionnaire prior to your leaving County employment, I 

would value learning from you what the County could do help retain employees. Based on your 
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experiences, what advice would you give to John and County leadership that might help improve 

retention of its employees? 

My claims are valid. 

John: A fantasic person. Needs to focus on office; running amok due to him being so hands off A 
lot of people feel that way. 

Managers: Need management training. Conflict resolution skills. Chiefs; supervisors need to be 
trained into that role. Maybe remove caseload. Not able to give people what they need. Every 
other DA office separates those jobs. Look at other offices and how they structure management 
jobs. Provide formal training. 

Trial Assistant environment is toxic: needs to be dealt with. Bully people. Mean girl environment. 
Been that way for a long time. Should ask DAs about it; affects entire office. DAs have been 
great; no issues. 

4. Are there any other employees you think I should speak with about this topic? 

: Also Hispanic and treated poorly. 

: Might have something to say. 

 Know that HR already talked to. 

 Has seen it happen. 

NOTE: At the close of the interview, Troncoso asked me about how she would go about seeking a 
settlement from the County as she attempted to recover financially from moving to Bend for the ODA 
position and subsequently back to California. She indicated she had spoken with an attorney about the 
circumstances of her employment and that she "had a solid case" for constructive discharge. I replied 
that I was not in a position to negotiate such settlements and that it would be inappropriate for me to 
advise her on this topic. I briefly spoke to my observations as to how settlements typically originate with 
attorney communication with the County and that County Counsel typically interacts directly with 

represented employees and their attorneys in those observations. 
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From:  
Sent: Monday, March 23, 2020 9:06 AM 
To: Jasmyn Troncoso <Jasmyn.Troncoso@dcda.us>; John Hummel <John.Hummel@dcda.us>;  

  < dcda.us> 
Cc:  <  
Subject: RE: Some News 

Jasmyn, I will start with thank you. I appreciate you letting us know and for thinking of the office and giving us 
notice. Second, congratulations on identifying where you want to be long-term and what is the right fit for 
you. Sometime you don't know until you try something new. Finally, I wish you the best in whatever you do 
and hope you find the perfect fit for you. John,  and  are all out today, but I expect John will be in 
contact soon. Best wishes,  

  
Chief Deputy District Attorney 
Deschutes County District Attorney's Office 
1164 NW Bond Street 
Bend, OR 97701 
541-388-6520 

dcda.us 
www .face book. com/ deschutesDA 

**CONFIDENTIALITY NOTICE *** 
This e-mail may contain infonnation that is privileged, confidential, or otherwise exempt from disclosure under applicable law. If you are not the 
addressee or it appears from the context or otherwise that you have received this e-mail in error, please advise me immediately by reply e-mail, keep 
the contents confidential, and immediately delete the message and any attachments from your system. 
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From: Jasmyn Troncoso 
Sent: Monday, March 23, 2020 8:59 AM 
To: John Hummel;    
Cc:  
Subject: Some News 

John,   and  

I apologize for the unfortunate timing of this email, but I wanted to let you all know of some news so that we are able to 
deal with it in the best manner possible during these times. 

I have accepted an offer to return to the San Bernardino County District Attorney's Office. I am incredibly grateful for the 
opportunity that I was given to work at this office, but I feel that the SBCDA's Office is a better fit for me and my long
term career goals. If you have any questions regarding the decision that I made, I would be more than happy to answer 
them. 

I do, however, have some good news as well. This is a great office full of great people, and I feel a sense of loyalty to it. 
For that reason, I spoke with the district attorney and informed him that I would need flexibility with my start date. I do 
not want to leave this office during the middle of this crisis that we are dealing with. As such, this is not a two-week 
notice. I wanted to give you all as much notice as possible so that we can manage my transition without it causing any 
hardship to my team or to the office. My thoughts are this: if the COVID-19 crisis calms down in a relatively short 
amount of time, I would likely give my two-week notice in late April; if it lasts longer, we can discuss and reassess the 
situation and go from there. California is also dealing with this pandemic and they are unable, at this time, to provide me 
with any information regarding a start date. In short, I would appreciate it if we could work out a date collaboratively 
rather than settling on a solid date for the time being. Please let me know your thoughts. 

I want to, again, reiterate that I am incredibly grateful and thankful for the opportunity to work for this office. It was a 
very tough decision to return to California, and I will miss all of you dearly. 

Regards, 

Jasmyn Troncoso 
Deputy District Attorney 
Deschutes County District Attorney's Office 
1164 NW Bond Street, Bend, OR 97703 
Phone(541)617-4743; · mail: ·am n.lroncosoadcda.us 

*****CONFIDENTIALITY NOTICE***** 
This email may contain information that is privileged, confidential, or otherwise exempt from disclosure under applicable 
law. If you are not the addressee or it appears from the contents of the email or otherwise that you have received this 
email in error, please advise me immediately by reply email, keep the contents of this email confidential, and immediately 
delete the message and any attachments from your system. Thank you. 
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